
What is important to 
me?

My family is very important to me. I 
have 2 adult sons and 3 grandsons that I 
love to spend time with. 
Making a difference by helping others 
reach their goals, discover a needed 
resource, or just finding a reason to 
smile/laugh every day is also very 
important to me. 
If  I’m not working, I can be found 
either at the gym, doing something 
outdoors, or hanging out with loved 
ones. I love working out, participating 
in mud runs, hiking, traveling, 
horseback riding, kayaking, camping, 
and trying new adventures. 

HOW CAN OTHERS 
HELP ME?
 By being patient with 

me as I work to get 
them assistance and 
answer questions.

 Tell me directly what 
they want/need and how 
I can best help them. 

ABOUT ME
I attended Northern Iowa University, 
where I obtained my B.A. in Elementary 
Education in 2011. In addition to 
working in various schools as a 
Substitute Teacher and Teacher’s Aide 
over the years, I also spent many years 
as a 911 Dispatcher. Most recently, I 
have enjoyed working in the field of Care 
Coordination and Case Management.

WHAT DO 
PEOPLE 

APPRECIATE 
ABOUT ME?

People like that I 
am…

 Hard-working
 Caring
 Tenacious
 Honest
 Genuine 
 Reliable

 Trustworthy

 Detail-oriented
  Compassionate
  A good listener 

 Positive
 Quick to laugh
 Fun to be around

CONTACT ME:
Phone: 605-690-8135
 Email: joleen.casey-
graham@rhd.org
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