
My Professional Background 

I graduated summa cum laude from the University of 
Sioux Falls with a B.A. in Sociology, Criminal Justice, 
Political Science/History. I have past experience work-
ing within the criminal justice system and working with 
mental health and behavioral issues.  I have been a 
case manager  with RHD since 2019. 

Contact Information: 

jacob.heisel@rhd.org 

605-310-6958

Important to me 

· Family– My daughter and my extended family- I
have a large extended family in the area.

· Hobbies: Outside of work I enjoy woodworking and
hunting.

· Football– Arizona Cardinals and football superfan.

· Doing a good job, being reliable and organized,
and helping others.

How to Support me: 

· Keep me informed– I am available
by phone call/text or e-mail.

· Give feedback and input– more in-
formation helps makes better deci-
sions.

· Patience– even if I don’t have the
answer I will find it as quickly as I
can.

What People Admire About Me: 

· Easy to work with

· Organized

· Good Communicator

· My desire to help others


