
This year we had the great privilege of caring for thousands of people in another exiting year at RHD. During the past year we have 
continued to focus on four Strategic Objectives:

• Establish RHD as a Center of Excellence in providing person-centered, trauma-informed services
• Establish RHD as an employer of choice, recruiting and investing in our staff
• Implement an organizational structure that best meets the needs of program participants and staff
• Diversify revenue sources to ensure RHD’s financial sustainability

We’ve made progress toward these objectives, while continuing to focus on our organizational culture. We have embarked on an 
electronic health record implementation with our first programs going live in the new system in June 2017. We have also taken 
significant steps toward becoming a trauma-informed organization through participation in a Trauma Informed Learning Community 
and hosting our first Trauma Informed Care Conference at our corporate office in Philadelphia.

RHD’s Values-based culture has always made us different, and will continue to make RHD a special place to be. At RHD we believe 
every person should be treated with respect and dignity, and have the opportunity to develop to their full potential. At RHD, our 
clients achieve the highest level of independence possible and build their most successful lives; our donors, funders and partners have 
the greatest impact on their communities; and our employees build careers they can be proud of. And when we all come together to 
create a community called RHD, that’s when we can change people’s lives. During the next year we will continue our work towards 
a reinvigoration of our Values, strengthening our culture and ensuring our Values continue to be the most important part of our 
organization.

This year RHD experienced a great number of successes around the country. including:

• RHD was among the first nonprofit organizations in the nation to participate in a new program aimed at improving 
behavioral health services, with the Certified Community Behavioral Health Clinic (CCBHC) demonstration grant. 
The CCBHC grant was given to only eight states, and RHD’s Lower Merion Counseling Services was awarded 
funding for the groundbreaking two-year demonstration program. LMCS is a community-based outpatient mental 
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health treatment center includes psychiatrists and therapists providing comprehensive therapeutic mental health and 
drug and alcohol services to individuals, families, and groups.

• RHD opened a new service in South Dakota, a Shared Living program that provides innovative residential supports 
for people with intellectual disabilities.

• RHD was part of the Mayor’s Task Force to combat the Opioid Epidemic, and hosted one of the task force’s 
community listening sessions at its corporate headquarters. RHD has has been a leader in fighting opioid addiction 
since 1972, and specializes in creating and providing trauma-informed, person-centered services that work in any 
community setting. 

• RHD opened its 12th ACT team, RHD CROSS ACT in Iowa. RHD CROSS ACT serves the 7 counties of the CROSS 
MHDS region. The service territory includes the counties of Ringgold, Decatur, Wayne, Clarke, Lucas, Monroe, and 
Marion.

• RHD’s Morris Home, supporting Philly’s transgender population, was honored by Mayor’s Drug & Alcohol 
Commission with the 2017 Treatment Provider Award.

• MLB.com featured RHD’s FaSST/Connections, a behavioral health care unit that provides coordination of services 
to individuals in Philadelphia shelters, for the role RHD played in helping Abraham leave the shelter and attain and 
thrive in a job with the Philadelphia Phillies.

• Ella from RHD Defuniak Springs, was featured in a book on people with disabilities who hold jobs in their 
communities titled: “Embracing Inclusion: People With Disabilities Enriching the Workforce.” DeFuniak Springs is a 
community-based clubhouse model and day program serving adults with developmental disabilities.

• RHD’s Family Practice and Counseling Network celebrated 25 years of providing quality health care to vulnerable 
populations. Founded by RHD in 1992, FPCN is the largest nurse-managed health care network in the country and 
serves more than 24,000 patients each year.

• FPCN Director Donna Torrisi was honored honored with the 2017 Loretta C. Ford Lifetime Achievement Award by 
the the National Nurse Practitioner Symposium. The award recognizes the accomplishments of an individual who has 
demonstrated longevity, integrity, professional achievement and advocacy in advanced practice nursing on a national 
level.

For more than 40 years, we’ve been a faithful partner to scores of governmental entities striving to care for their constituents. Part of 
being a reliable partner is the ability to adapt to changes in our environment – to grow without growing apart. RHD is in a unique 
position to experience this kind of growth because of its stability, flexibility, and ability to share resources. More than ever, RHD 
continues to be provide creative solutions in person-centered, trauma-inforfmed programs around the country.

RHD would not be RHD without the compassion and care of our staff for the individuals we serve.  RHD works every day to meet 
challenges that make our communities better places. To see people change their lives, and know RHD played a part in it, how could you 
not get excited about that?

Marco Giordano

CEO, Resources for Human Development
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